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RESIDENTIAL ASSISTANCE
FOR FAMILIES IN TRANSITION
2015-2016 IN BERKSHIRE COUNTY
Berkshire County is the state’s westernmost region, home to a verdant and rugged

landscape, a thriving arts community, as well as pockets of deep poverty. Helping residents
with their housing needs is the Berkshire Housing Development Corporation. It serves as
the county’s Section 8 administrator and Housing Consumer Education Center, providing
rental assistance, homebuyer and housing counseling, information and referrals to
thousands of households each year.

BERKSHIRE
COUNTY – AND
PITTSFIELD – BY
THE NUMBERS
▶ Berkshire County family
poverty rate: 9.5 percent
▶ City of Pittsﬁeld family
poverty rate: 14.1 percent
▶ Renter population in
county: 29 percent
▶ Renter population in
city: 39.3 percent
▶ Vacant rental units in
county: 6.1 percent
▶ Vacant rental units in
city: 5.5 percent
▶ Median rent for
two-bedroom
apartment: $934
▶ Annual income
needed to afford
two-bedroom
apartment: $37,360
▶ County residents who can’t afford
that: about 17.9 percent
▶ City residents who can’t afford that: about 33.9 percent

As some of these county
households struggle to keep
up with their bills, they teeter
on the edge of homelessness.
That is where the Residential
Assistance for Families in
Transition (RAFT) program
comes in. RAFT is the state’s
largest family homelessness
prevention program.

REAL SAVINGS
By investing

$229,360

in Berkshire’s RAFT program,
the commonwealth saved

$2.8 million
by keeping 239 families out of
emergency shelter.

Note: Calculation compares the cost to assist
Berkshire Housing’s FY 2016 RAFT families to
the estimated cost to house the same number of
families in emergency shelter (an average stay
of 10.5-months costing $36,855 per family,
according to state data).

Sources: U.S. Census Bureau, 2010-2014 American Community Survey 5-Year Estimates; National Low
Income Housing Coalition; images from Wikimedia Commons
P.O. Box 1180, Pittsfield, MA 01202-1180
Tel 413-499-1630

Fax 413-496-9831 www.berkshirehousing.com

“At the time I applied for RAFT I was dealing with a lot of depression, anxiety, worry,

frustration and anger not only of my own but from my two children. They witnessed my
then-boyfriend commit suicide in the home. ... We were evicted and forced to couch surf
from house to house of family and friends, hotels, shelter and eventually ended up at my
day-care provider’s home all to keep the kids in school and not lose my employment.
Since receiving RAFT I was able to find a very nice three-bedroom apartment with very
understanding landlords who genuinely care about their tenants. ... I will never forget when
they first slept at the apartment asking when they had to leave and feeling great that I could
answer, ‘We don’t. This is home.’”
– Anonymous Berkshire Housing RAFT client

TOTAL RAFT FUNDING AND CLIENTS SERVED
Berkshire Housing
saw a small increase
in RAFT clients from
2015 to 2016, which
was accompanied by
a 2 percent decrease
in its RAFT budget.
The average beneﬁt
payment went down
11 percent, and
it was the lowest
average beneﬁt
statewide in FY 2016.

2%

2016 funding: $391,818
2015 funding: $400,438

▶

10%

2016 RAFT clients: 239
2015 RAFT clients: 217

▶

This report paints a picture
of Berkshire Housing’s RAFT
profile and the greatest needs
of clients during fiscal 2015
and 2016. The RAFT program
serves families who have
very low and extremely low
incomesi. After determining
eligibility, families may receive
up to $4,000 annually to help
them with rental arrearages,
utility bills, moving costs and
other key housing expenses.
Berkshire Housing is the statecontracted administrator for
RAFT in Berkshire County.

11%

2016 avg. beneﬁt: $1,639
2015 avg. beneﬁt: $1,845

Background image: Bracewell Avenue in North Adams, Massachusetts, as seen on June 2010.
Photo by John Phelan/Wikimedia Commons

FY 2015 AND FY 2016 PAYMENTS
Rental arrears,
stipends and
start-up costs
made up the
majority of
RAFT payments
in Berkshire
County in both
years.

REPEAT CLIENTS

With no 2015 RAFT clients
returning in 2016 for additional
aid, the program is operating at
an ideal rate and doing exactly
what it’s supposed to do: to pull
Bay State families back from the
brink of homelessness.

RAFT CONTACT

Jane Pixley, 413-344-4827,
or Heni Harvender,
413-344-4836
Note: Some categories not listed for lack of spending.

As with all RAFT programs in the state, women lead most Berkshire RAFT families, and
they most often live with one child. In FY 2015, there were 133 women enrolled, 11 men
and 63 not identiﬁed; in FY 2016, there were 131 women, 11 men and 69 not identiﬁed.
Based on statewide estimates, about 87 percent of the unidentiﬁed clients are women. The
average family size in FY 2015 and FY 2016 was two, and the average client age was 32.5.

FY 2015 AND FY 2016 ASSISTANCE BY CITY AND TOWN
WILLIAMSTOWN
2015 clients: 3
2015 RAFT aid: $12,000
Percent of aid in 2015: 3%
2016 clients: 1
2016 aid: $4,000
Percent of aid in 2016: 1%

▶
▶
▶

LANESBOROUGH
2015 clients: 3
2015 RAFT aid: $8,000
Percent of aid in 2015: 2%

▶

▶

▶

LENOX
2015 clients: 2
2015 RAFT aid: $6,025
Percent of aid in 2015: 2%

▶ 202
▶ 166

families
helped in FY 2015
families
helped in FY 2016

Background image: Emma Pease/Wikimedia Commons
Source: Berkshire Housing Development Corporation

▶

PITTSFIELD
2015 clients: 149
2015 RAFT aid: $280,839
Percent of aid in 2015: 70%
2016 clients: 127
2016 aid: $264,864
Percent of aid in 2016: 75%

NORTH ADAMS
2015 clients: 20
2015 RAFT aid: $43,256
Percent of aid in 2015: 11%
2016 clients: 24
2016 aid: $50,675
Percent of aid in 2016: 14%
ADAMS
2015 clients: 14
2015 RAFT aid: $26,528
Percent of aid in 2015: 7%
2016 clients: 9
2016 aid: $21,069
Percent of RAFT in 2016: 6%
DALTON
2015 clients: 7
2015 RAFT aid: $11,750
Percent of aid in 2015: 3%
2016 clients: 1
2016 aid: $1,516
Percent of aid in 2016: <1%

OTHER TOWNS: In FY 2015, Cheshire, Great Barrington,
Hinsdale, Lee and West Stockbridge had a total of 4 RAFT
clients, with $12,040 in aid payments. In FY 2016, Becket,
Lee, Great Barrington and West Stockbridge had a total of
4 RAFT clients, with $10,271 in aid payments. In each year,
Berkshire Housing clients in these towns received about 3
percent of RAFT payments to the region.
OVERALL: In both 2015 and 2016, residents living in the
county seat of Pittsﬁeld used most of the RAFT dollars sent
to the region; however RAFT cases in the city dropped by 15
percent year over year. Total RAFT aid delivered to clients
dropped in 2016 by $8,620, and yet Berkshire Housing was
able to assist 22 more clients than the year prior.
Note: Dollars are rounded up to nearest dollar.
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THE MAJORITY OF RAFT CLIENTS: WOMEN AND CHILDREN

FY 2015 CLIENTS
BY RACE
Most RAFT programs in
the state have whites as
the primary users, and
Berkshire Housing is no
different, with 60 percent
of client households being
white.

FY 2015 AND FY 2016 CLIENT ETHNICITY
2015

2016

FY 2015 AND FY 2016 HOUSING CRISES

FY 2016 CLIENTS
BY RACE

In FY 2015 and FY 2016, eviction and being asked
to leave were what spurred most RAFT clients’
housing crises, at 70 percent of all crises in
the former and 68 percent in the latter. In
Cases of
FY 2015, utility shutoffs accounted for
being asked
14 percent of all crises, increasing
to leave
to 17 percent in FY 2016. Other
a rental
crises – such as domestic violence, severe
were up 70
overcrowding, and health and safety –
percent in
accounted for 16 percent of cases in FY
Berkshire
2015 and about 15 percent in FY 2016.
County.

NOTES
i
Not less than 50 percent of the funding will be available for families with
an income at or below 30 percent of AMI, and a maximum of 50 percent for
families between 30-50 percent AMI, in accordance with the state budget. In
the Berkshires, depending on demand, families of three earning below $37,450
would be eligible, based on the latest Census data.
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